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Introduction: As professional helpers, communication skills and creative abilities at work are necessary and often
challenged from time to time. A non-verbal approach of art making intervention can play an important role in
creativity and communication to enhance the self-efficiency and working efficiency for professional helpers.

Body of paper:

As professional helpers, especially nurses on the front line, communication skills are necessary and often
challenged, especially when they are providing services for the clients and their families, and when they are
facing clients’ need. The professional helpers communication skills and creative abilities are helpful in
improving self-efficiency and working efficiency. Therefore, it is beneficial to make creativity and
communication an important part of the training for professional helpers. By using art making as an intervention
rather than using a verbal approach, students are invited to art making, reflection and feedback. Further
investigation was made with the structure of students’ experience. Through experiencing the hands-on approach,
students can practice the technique at present and use it in their work field in the future. Participants are 47
students from the department of nursing who took the creativity and communication course. There are two parts
to the course design. First part, in order to avoid and reduce the conscious defensive mechanism of verbal
expression, students are asked to express themselves through the non-verbal and indirective approaches of image
making. Second part, in order to obtain reflection and insight, students are asked to write down their
experience, including thoughts and feelings that surfaced during the art making process. The whole class last for
18 weeks in total with two weeks of mid-term and final exams, therefore there are 16 weeks of art making. Art
making is conducted by individuals, pairs, and in groups. Medium such as crayons. water colors, pencil, and
clays, etc., were used. Not only are these materials common, easy to prepare, and also easy to use by non-art
major people. Each student has to select 10 out of the 16 weeks of art works, and using free writing methods to
document the process, and attach art images as well.

The phenomenological research approach was used, and Situational Structure Analysis method was conducted to
reach the ontological description. The results of the structure of the experience are as follow: A, by using images
to express the existence of self, it changed from being difficult and broken to becoming more connected. B,
through images and sharing, participants’ interpersonal relationship changed from minimal interactions to more
enriched relationship. C, Through sharing, the interpersonal relationship that was once estranged became more
intimate.
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Figure 1. Situational Structure Analysis+
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Figure 2. Ontological Description of Situational Structure*

Conclusion:

As professional helpers, communication skills and creative abilities at work are necessary and often challenged
from time to time. A non-verbal approach of art making intervention can play an important role in creativity and
communication to enhance the self-efficiency and working efficiency for professional helpers. The results of the
structure of the experience are as follow: A, by using images to express the existence of self, it changed from
being difficult and broken to becoming more connected. B, through images and sharing, participants’
interpersonal relationship changed from minimal interactions to more enriched relationship. C, Through sharing,
the interpersonal relationship that was once estranged became more intimate.
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